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How to use your insurance*?

1 Open app.plumhqg.com to access
your insurance

Click on “use my insurance”
2 button on the Plum app to register
your phone number

3 Send a “hi” to +91 7595 999 222
over WhatsApp

*Applicable for Health, Covid19, Life, Personal Accident and Super Top Up Insurances

Sure, we can help you get started with
claims. Type 1, 2 or 3 based on how
you'd like to proceed.

To go back to the main menu any time,
type 9.

1. Use my insurance for an emergency
(cashless) @

2. I'm planning to get hospitalised
(planned cashless)

3. I've already paid for my bills and | want
to get my money back (reimbursement)

1
For which benefit would you like to apply
for a claim? If you'd like to go back to the

main menu, type 9.

1. Health insurance (for hospitalisation)
2. Term life (for loss of life)

1

You're the only one enrolled in this
benefit. Would you like to proceed?

Type 1to proceed, or 9 to go to the main
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Access your insurance on WhatsApp

Access your
1 insurance
benefits

Access and
download Digital
health ID card

5 Initiate your
claims

Understand

2 what's covered &

what'’s not

Access daycare
treatment list*

Access other
health benefits*

* if your company had opted for it or applicable to your policy

<N Plum

T

Type 1to proceed, or 9 to go to the main
menu.
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Just wait for a second while we go get
your health card...

Health Insurance
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Here's the health card. It has the health
ID, policy number, and the insurer's
name.

Please walk up to the insurance desk in
the hospital and show this health card.
The insurance desk will help you with the
cashless claims process.

Have any questions? Press 1.
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Got it. To help you with reimbursement,
we'd need some details. Please help us
with the details below.

If you haven't been discharged yet, we
request you to come back later so you
can give us all the information we need.

Type 1 to proceed. if you want to go to
the main menu, type 9.

1

Admission date? Please enter as DD/
MM/YY

01/04/21

Discharge date? Please enter as DD/MM/
YY

04/04/21
What is the reason behind
hospitalization? Type the name of the
treatment you underwent.

Fracture

Estimated claim amount in rupees?

10000
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Different ways you can use (claim)
yvour health insurance

Cashless Reimbursement

If you get treated in a hospital that is part of In situations where you are unable to get
the insurer’s network, the insurance company treated at a network hospital, you can opt
settles the cost of hospitalization directly with for the treatment in your choice of hospital,

the hospital without involving you

pay for the same through your pocket and
then claim for reimbursement

We recommend that you go for network hospitals
° To avoid bearing the huge costs involved at
the time of discharge from the hospital
° To avoid the paperwork of reimbursements

Use your Plum app to find the network hospital

nearest to you

You can reach Plum via chat (app.plumhg.com) or via email


mailto:care@plumhq.com

Cashless claims journey

Admission

Get your health card from our
WhatsApp chat/Plum

Find a network hospital from on
your Plum dashboard

Show the health card at the
hospital, hospital will talk to the
insurer to confirm your
treatment plan

Discharge

e Sign discharge bills

Hospital sends final bills to
TPA/Insurer for approval

Pay only for the non-medical
consumables, if any.

O Plum

Pre & Post
hospitalization

Collect all medical bills, for
pre and post
hospitalization.

Submit all your bills over
WhatsApp

Once submitted you will
receive status updates on
WhatsApp.



Importants notes with respect to Cashless O Plum

1. Cashless approval takes 2-4 hrs for approval
2. Delay may happen due to
a. Hospital need to provide additional / missed out details
b.  Wrong policy / health Id provided
c.  Admission during mid-night /odd hours
3. Duetomid-night / odd hours, small hospitals may request for advance deposit till they receive pre-auth approval
from insurer. Please keep bills if paid. Hospital would return the advance when requested or adjust at discharge
against consumables if any
4.  Chances of rejection : Exceeding the Sum Insured , Exceeding the Time Limit (please sign pre-auth form on time),
Misrepresentation of Facts, Treatment is non-medical in nature (Cosmetic surgery / Dental)

Covid 19 related info

1. Ensure apart from being a Network hospital, whether the hospital is treating Covid patients or not

2. Refer for Covid protocols by referring to your State Health Department website

3. Callhelpline no Helpline Number: +91-11-23978046, Toll Free: 1075, Helpline Email ID: ncov2019@gov.in
4.  State helplineno:  https://www.mohfw.gov.in/pdf/coronvavirushelplinenumber.pdf

Plum Care assistance will be available throughout the claim process
You can reach Plum via chat (app.plumhg.com) or via email (care@plumhg.com)
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Reimbursement journey O Plum

In unavoidable circumstances, if the patient chooses to get treated at a
non-network hospital, they can get reimbursed through WhatsApp

Admission, Treatment Reimbursement Reimbursement
& Discharge submission payout
e Get admitted, receive e |Initiate a reimbursement e Sit back and relax
treatment & pay claim on WhatsApp after e You'll receive all updates
expenses discharge.* on WhatsApp
e Collect all treatment e Upload all your bills on e And you'll be notified
related bills and the link shared on when the claim is paid
supporting documents WhatsApp. out.

e Plum’s claims team will
review the documents
before submitting to the

*Submit claims within 30 days of discharge insurer.



Documents® required for Reimbursement O Plum

Claim form duly filled and signed with employee code of the claimant/employee on it
Original main hospital bill with break-up of medicines etc.

Original payment receipt from hospital

Original investigation/lab reports & Original discharge summary

Implants sticker/invoice (stents, cataract lens etc.)

Advice from treating doctor for the medicines purchased /tests done outside the hospital during
hospitalization period

Doctor’s prescriptions mentioning the commencement period of problem/illness

Pre & post hospitalization bills supported with prescription /advice of treating doctor
Medical legal certificate and/or FIR for accident cases

Claims form with account NEFT details & cancelled cheque
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Importants notes with respect to Reimbursement

1.  The no of days for processing depends on Insurance companies, email with instructions sent at the time of
reimbursement process will mention the same
2. Bankaccount is mandatory for reimbursement and has to be that of the employee

*The exact documents may vary across insurance companies
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Thank you!

Get in touch
care@plumhg.com



